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Executive Management Team Endorsement

Our Code of Ethics and Conduct sets out the ethical principles
that must govern our decisions within the company. By guiding
us on how we should relate with colleagues, customers, suppliers
and the community in general, this Code helps us to find the right
attitudes and behaviors according to how we want our company

to act and be recognized.

This Code is about the basic principle of respecting the rule of
law wherever it applies, but it also reinforces key areas such as
respecting human and social rights, business ethics-related
topics, ensuring a safe and healthy workplace or protecting the

environment.
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Ingo Freyaldenhoven Islam El Mazaly Jodo Pedro Castro Luisella Bovera Paulo Ventura
Sr. VP Sales Chief Operations Chief Financial Sr. VP Innovative Chief Human
& Procurement Officer Officer Product Solutions Resources Officer

“We all must read this Code and |

encourage you to discuss it within your \".‘;g '

74

.j.(

team to find ways to make it effective.

We are all bound to these ethical
principles and we’re invited to make it

part of our daily lives.”

Pierfranco Accardo

Colep Consumer Products CEO
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Our Code of Ethics and Conduct

Our Conduct establishes the way we do business, and the
conduct we expect from our employees. With this Code we
intend to achieve greater standards of conduct that are aligned

with our values and principles.

By doing so, we are reinforcing our commitment to have an
honest, upright and ethical culture in our company and in the

relationship with all our stakeholders.

This Code should be seen as a helping tool to make correct
decisions when we are faced with complex situations/dilemmmas

about business conduct.

It is expected that each employee is informed, understands and

complies with what is described in this Code.

1. Complying with the Law

We respect the rule of law, complying with the applicable laws in
each country where we operate. Company Management at all
levels has the primary responsibility to identify the laws and
regulations applicable to our business activities in order to ensure

full compliance.
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2. Respecting Human and Social Rights

We are committed to promoting a workplace environment where
the rights of our employees are fully respected. We comply with
the ILO - International Labour Organization Declaration of
Fundamental Principles and Rights at Work [1] and this
commitment is reflected in our ethical principles, as well as in our

internal policies and procedures.
2.1. Child labour

Our standard of conduct is based on the ILO Recommendation
No. 146 - concerning Minimum Age for Admission to
Employment, [1] where a child is defined as any person below the

age of sixteen.

We do not accept child labour in our operations, therefore, we do
not hire employees under the age of sixteen, in any operation or
country, even if the local legislation authorises it. Exceptions may
occur when we accept internships as a transitional measure for

professional life or other forms of school programmes.
2.2. Young employees

Young employees from the ages of sixteen to eighteen require
special treatment as these ages encompass the transition from
school-to-work, or from school-based education to vocational
training. Young employees do not work under potentially
hazardous conditions for their health, safety and welfare, in our
operations, as stated in ILO Convention concerning the Night

Work of Young Persons Employed in Industry.
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2.3. Forced Labour

We do not engage in or support any use of forced, bonded or
involuntary labour. Physical punishment, threats, violence, or
other kind of coercion is also not permitted in any kind of

situation.
2.4. Freedom of association and collective bargaining

We respect our employees’ right to freely associate themselves
with trade unions or other kind of organisations, without any kind
of reprisal, interference or coercion. We also respect their choice

of non-affiliation.
2.5. Discrimination

Employees shall not be discriminated against in recruitment,
employment and assessment processes or career progression
based on their physical characteristics, race, religion, beliefs,
gender, ethnicity, marital and maternal status, age, political
affiliation, nationality, disability, health, sexual orientation or any

other factor.

The “discrimination concept” stated above does not affect the
promotion and recognition of employee contributions based on

competences and merit.

Also, Colep-CP does not accept any form of discrimination
between colleagues, as stated in this Code. Positive relationships
between the employees are a determinant factor for a healthy

work environment.
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2.6. Compliance

The topics above will be included in internal audits, as these issues

have direct influence on legal and regulatory compliance.

Deviations from our ethical principles will be treated under the
guidelines of the United Nations "Protect, Respect and Remedy”
[2] transposed to the Human Rights Remedy policy [3]. Colep-CP
developed its own specific procedure to guarantee the adequate
treatment of social issues, including child labour and Forced

Labour, harassment or discrimination.
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3. Dealing with information and communication

3.1. Confidential Information

During the course of their employment relationship with the
company, Colep-CP’s employees have access to information (in
whatever form, whether written or oral) of a technical,
technological, economic, financial, commercial, legal and
organisational nature, including but not limited to marketing
plans, sales, formulation, specification, methods of manufacture,
inventions, equipment, know how, pricing, purchasing and
personal data relating to the business, products, affairs and
finances of Colep-CP and its business partners, including but not
limited to customers and suppliers (the “Confidential

Information”)

Confidential Information is a company asset that needs to be
protected and preserved. Protecting and preserving such

information is a responsibility of all employees.

Colep-CP’s employees must at all times comply with their non-
disclosure and non-use obligations regarding this information.
These obligations typically derive from the respective
employment agreements, but may also result from specific non-

disclosure agreements.

" love tomorrow June 1, 2022 n



colepgpsiae:
Colep-CP employees must:

a) Use Confidential Information strictly for the performance of
their professional duties;

b) Only disclose Confidential Information to such colleagues
who are authorised to receive it and strictly require it for
the performance of their professional duties;

c) Only disclose Confidential Information to third parties
which are subject to written confidentiality obligations
towards Colep-CP;

d)Only copy, make extracts, excerpts, photographs,
photocopies or in any other way reproduce all or any part
of the Confidential Information to the extent necessary for
the performance of their professional duties; and

e) Keep Confidential Information secure and protected

against theft, damage, loss or unauthorised access

For more detailed information on this topic, please consult the

Confidentiality Agreements Policy - FOO.PO21[4].
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3.2. Intellectual property

All copyrights over any works and industrial property rights
created within the company’s activity, including but not limited
to studies, designs, models, projects, memoranda, documents,
databases, computer programs, new developments/inventions,
products, processes, procedures, methods, methodologies,
designs, models, formulation, specification, packaging and any
distinctive signs, as well as rights over any information likely to

be deemed as trade secrets, are the company’s property.

Our information and intellectual property must be protected and

preserved from all parties, both internally and externally.
3.3. Personal Data protection

Colep-CP complies with all applicable data protection laws,
including but not Ilimited to the General Data Protection
Regulation and local laws applicable in the countries where we

operate.

Personnel with access to employee data have an increased

responsibility in keeping such information safe.

Please consult our Privacy Policy - 100.PO65 [5] for details on

how we process personal data.
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3.4. Cybersecurity

Cybersecurity is the practice of defending computers, servers,
mobile devices, electronic systems, networks, and data from
malicious attacks. It depends on all Colep-CP employees to
safeguard hardware and software from these attacks by following
up on the company’s iCS policies and procedures, not just by
acknowledging them but also by adopting them and advocating

their application by others.
For further information on this topic, please consult iCS Policies.
3.5. Relating to stakeholders

We hold ourselves to a very high standard of business conduct so
that our stakeholders continue to trust our company. Our
reputation is one of our most valuable assets and our employees
are the face of the company to all of our stakeholders. As is widely
known, image can be easily damaged but can take years to
rebuild. It is every employee’s responsibility to protect and care
for our reputation and to preserve our image, both during and

after normal business hours.
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3.6. Internal communication

All information communicated internally shall be based on the

principles held in our Corporate Image Manual [6].

Managers are expected to provide employees with information
on a regular basis. The objective is to keep teams informed of all
activities and developments in order to maintain high standards
of integrity and accuracy of the information. Therefore,
employees shall only rely on information that comes from the

appropriate and formal channels.
3.7. External communication

Foreseen and planned communication

We encourage our employees to promote the company, ensuring
that all communications contribute to protecting our credibility
and reputation and bearing in mind we are committed to

providing accurate information to the public.

Company representation in conferences, lectures, classes and
meetings organised by business associations, educational
institutions or government entities is encouraged by the
organization, however, it is subject to the necessary
authorisations granted by the respective management whenever

disclosure of information is foreseen.
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Information that might be considered sensitive or confidential
cannot be disclosed to the public. Make sure that the information
to be disclosed was previously approved by a manager with

responsibility for those matters.

In addition, as far as social media is concerned, it is our
employees’ responsibility to make a conscientious, lawful and
professional use of social media, ensuring the confidentiality of

the company’s information.

Our marketing practices are fair and accurate since they are
critically important to preserving our image and reputation. All
advertising and other communication materials to our current
and potential customers must be truthful, factual and objective.
Caring for our relationship with customers is one of our top
priorities and our marketers shall maintain high standards of

fairness and honesty.

Crisis communication

There are some situations that call for an especially careful and
appropriate approach to communication. Those situations may
be, among others: severe work-related accidents, safety matters,

ethical issues, environmental disasters, strikes.

In any of these cases or other similar, no employee is allowed to
disclose any information about the company. Designated
company representative(s) will be appointed to deal with these

matters.
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4. Caring for a safe and healthy workplace

We care for our employees’ health and safety, so we make it a
priority, striving to provide a work environment where risk is
controlled and eliminated wherever practicable. We believe risk
should be reduced at source, so adequate measures are taken in
order to move towards such goals. Our goals are simply stated:
safety first, no accidents and no harm to people. In order to

achieve them we have established the following commitments:

e Audit operations and activities assessing compliance with
health & safety legislation;

e Risk assessment is performed for all sites and reviewed
when operations change;

e Employees are aware of the risks;

e Adequate training is given to employees who operate
equipment, carry out potentially hazardous operations or
deal with hazardous materials or waste;

e Training also focuses on hygiene, safety and health;

e Employees are equipped with appropriate personal
protective equipment and sites are equipped with
collective protective equipment;

e Personal protective equipment is renewed when needed
and provided free of charge to employees;

e All our sites have safety information available to workers
and safety signs on the machines and other operational

equipment;

~’ love tomorrow June 1, 2022



consumer
COIep products .,

e Procedures and measures are implemented to ensure a safe

and healthy workplace.

For further information please read our Health, Safety &

Environment Policy [7].

5. Protecting the environment

Colep-CP continuously identifies and implements environmental
improvement opportunities. Our environment programmes
include short and long-term reduction targets in order to reduce

our impact on the environment and we are fully committed to:

e minimize the environmental impact of our operations;

e preventing contamination;

e working to achieve zero waste to landfill in the long term;

e protecting natural resources, including ecosystems, water,
soil and air by engaging in safe operating practices;

e working towards carbon neutrality

For further information please read our Health, Safety &

Environment Policy.
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6. Using company resources

Assets like facilities, equipment, materials, information systems,
technology, cash and vehicles are a company investment in its
business operations. Work time and intellectual property
produced by any employee during working hours result from the
hard work of employees and are also company assets. These
resources are intended to develop the business activity and
therefore must be used for the company’s own benefit. We count
on employees to ensure that company resources are protected

and only used for business purposes, unless otherwise authorised.

Protection includes defence against theft, misuse,
misappropriation and damage. Managers have a decisive role in

preventing and avoiding this kind of behaviour.

7. Business ethics

We will not be an active or passive party in processes that involve

or may involve illicit or unethical practices.
/.1.  Anti-corruption

Our anti-corruption statement clearly states: bribery and
corruption are unacceptable. This means forbidding corruption of
all kinds, including bribery. Colep-CP abides by all applicable anti-
corruption laws in all the countries in which the company

operates.
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Violation of anti-corruption laws affects the company, its
employees, customers, business partners and other stakeholders
and can lead to severe civil and criminal penalties, therefore it is

vital that we comply with them in our daily work.

lllicit and unethical practices include corruption, bribery, influence
peddling, money laundering, embezzlement or any other
activities carried out for the personal benefit of the employee or
of others, like offering gifts and providing favours, favourable

treatment or services of value.

Corruption is the abuse of entrusted power for private gain. It can
be classified as grand, petty and political, depending on the

amounts of money lost and the sector where it occurs.

Bribery refers to the offering, promising, giving, accepting or
soliciting of an undue advantage of any value (which could be
financial or non-financial), directly or indirectly, and irrespective
of location, in violation of applicable law, as an inducement or
reward for a person acting or refraining from acting in relation to

the performance of that person’s duties.

Bribery and corruption can take many forms, including the

provision or acceptance of:

cash payments;

e phony jobs or “consulting” relationships;
e kickbacks;

e political contributions;

e charity contributions;

~’ love tomorrow June 1, 2022



consumer
COIep products..

e social benefits;
e gifts, travel expenses, hospitality, and reimbursement of

expenses.

If you are faced with a situation where someone offers or tries to
offer any kind of financial or other advantage or a reward in
exchange for favourable treatment, information or other

situation, you must inform the Local Ethics Committee.
7.2. Hiring

All hiring processes must be fair, transparent and competence-
based. Hiring cannot be used as a mean to repay any kind of
favour or advantage. If such a situation is identified by anyone,

the Local Ethics Committee must be informed.
7.3. Charity donations

Colep-CP supports social causes of community interest. In order
to apply our resources efficiently and create impact on our
supporting communities, charity donation requests shall be
considered by the Local Ethics Committee following corporate &

RAR Group guidelines.
7.4. Financing political parties

Colep-CP does not support or finance political parties.
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8. Fair competition

We compete fairly with all of our competitors in order to
contribute to a market where relations between companies have
greater transparency. Competing fairly means complying with the
applicable competition laws in the countries where we do
business and not engaging in any kind of agreements with
competitors that could result in fixing prices, dividing territories,

customers or suppliers.

Part of our operation depends on customers who compete
among themselves. In those cases, we feel even more committed

to protecting their interests.

9. Avoiding conflicts of interest

Conflicts of interest or potential conflicts of interest can have a
significant impact on Colep-CP and its employees’ reputation and
might lead to violations of this Code. These conflicts can arise
from a number of situations and shall be dealt with taking into
consideration their context and nature. Guidelines presented
below have been defined to address the major situations that can
occur and this section aims to provide support on how to deal

with them.
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A conflict of interest may occur whenever the employee is
involved in a situation that undermines his/her objectivity.
Therefore, employees shall disclose all potential situations that
can cause a conflict of interest to their management, who
should inform or involve in the decision the Local Ethics
Committee. In case of disagreement, it is the Company Global

Ethics Committee who has the final word.
9.1. Gifts and entertainment

Gifts and entertainment within business relationships are often
used as a courtesy or a way to demonstrate appreciation. As
Colep-CP operates in a diverse environment, in some countries,
gifts are part of local culture and norms of conduct. However,
these practices may also infer a conflict of interest when seen as

a way to influence or be influenced by others.

In order to prevent any kind of conflict of interest and keep our
relations fair and honest, employees are only allowed to accept
gifts that are symbolic (marketing materials such as calendars,
pens or mugs) and that will not affect business independence.
The reference value for gifts, meals and entertainment is 50€.
When faced with situations that may constitute non-compliance
to this rule, employees must inform the respective manager and
Human Resources department who will advise and decide on a
final use.Regardless all above employees are always
recommended to communicate to managers when receiving

gifts, which gives transparency to these practices.
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Employees are only allowed to offer gifts, meals and

entertainments that are considered as a courtesy in normal
business relationships. When faced with situations where
questions or doubts arise, in the employee’s own interests, they
must consult or inform their Manager and HR Manager in order to
prevent the situation from being considered misbehaviour

according to this Code.
9.2. Other professional activities performed by employees

Performing other professional activities that involve competitors,
customers or suppliers may raise a conflict of interest. In order to
protect both the company and the employee, employees are
invited to inform their line manager, who shall inform in due time
the Local HR Manager who should involve the Local Ethics

Committee if necessary.

Personal choices or activities of political, religious or other nature
are considered the employee’s responsibility as an individual and

should not bind Colep-CP’s name.

If there are questions about whether an activity the employee is
performing or intends to perform causes a conflict of interest, the
employee is encouraged to consult his/her manager or the Local

Ethics Committee.
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9.3. Business with family members

Transparency is part of the way we do business. It increases
internal and external confidence of our stakeholders and protects
each other’s interests. Employees must inform management
whenever they are engaged in a business decision that involves

family members including intimate relationships
9.4. Personal relationships

In order to protect the employee and to agree on the best way to
deal with the situation, employees must communicate to their
manager and to the Local Human Resources department
whenever they are confronted with a situation of supervision or
performance assessment of a person that is a family member or
with whom the employee has an intimate relationship.
Furthermore, employees cannot hire, designate or promote
family members or persons with whom they have intimate

relationships.
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